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RADVISION QUALITY POLICY

RADVISION is committed to producing excellent quality products to ensure full
customer satisfaction.

RADVISION strives to lead the industry in product quality and value, and consistently
and conscientiously produces products that meet contract specifications and customer
requirements.

Quantifiable quality parameters and indices are used to maintain quality standards and
carry out regular follow-up procedures.

Recognizing product quality is central to the company’s vision, RADVISION strives to
continually improve performance in order to meet its strategic objectives, face future
challenges and ensure the success of the company.

In order to improve the environment as set for the ISO 14001 standard RADVISION is
committed to full regulation and statutory compliance and implementing processes to
meet these requirements.

RADVISION will regularly communicate this policy to all company employees and
customers and make it available to the public.
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