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SCOPIA IBM Lotus Notes Add-on Deployment Guide

The SCOPIA IBM Lotus Notes Add-on is a separately deployed plug-in that can work an in iVIEW
Suite deployment or a SCOPIA Desktop deployment without iVIEW Suite.

In an iVIEW Suite deployment, the SCOPIA IBM Lotus Notes Add-on allows users to schedule
modify, cancel, and manage iCM meetings using the IBM Lotus Notes interface.

In an SCOPIA Desktop deployment, the SCOPIA IBM Lotus Notes Add-on allows users to send out
meeting invitations using the IBM Lotus Notes interface.

Prerequisite

The iCM IBM Lotus Notes Add-on requires the following:
- Lotus Domino Server
B Supported versions: 7.0 ,8.0 and 8.5
B IBM Lotus Domino server must run DIIOP HTTP services
B IBM Lotus Domino server must be configured as Web SSO server with Ltpa token.
B |otus Domino Administrator, Designer interface must be available.
- Each user should have a dedicated e-mail account for receiving meeting messages including
meeting accept and decline messages.
- ForiVIEW Deployment
B Adedicated iVIEW Suite server which the SCOPIA IBM Lotus Notes add-on can connect

too

B This iVIEW Suite server should be configured to work with IBM Domino Directory server.
B Inorder to use the SCOPIA IBM Lotus Notes add-on, a user must have at least one virtual
room assigned by the administrator.
- For SCOPIA Desktop Deployment
B A dedicated SCOPIA Desktop server which the SCOPIA IBM Lotus Notes add-on can
connect to.

What's included?
- Setup85.nsf contains the agents used to install or upgrade iCM IBM Lotus Notes Add-on

- There are nine “.dxI” files which contain the code used to install iCM IBM Lotus Notes
Add-on.

Installation
Follow the steps below to install SCOPIA IBM Lotus Notes add-in.

Procedure:
- Open Domino Designer interface to connect to the target Domino server and login using
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LocalDomainAdmins account.
- Open setup85.nsf locally.
- Select the 3 agents contained inside setup85.nsf and sign them. They are:
B |VConfig.nsf which contains the configuration screen of SCOPIA IBM Lotus Notes
Add-on
B Mail85_IV.ntf which is based on mail85.ntf is the new template file that end user
will use to schedule meetings using SCOPIA IBM Lotus Notes Add-on.
B Import all DxI to Current DB

- Create IVConfig.nsf remotely
B Select IVConfig.nsf agent and select the “Run” option.
B In the “DXL Import” window that opens, select IVConfig.dxl that is in the same
directory as this document.
B The agent completes the operation and 1\VVConfig.nsf is created remotely.
- Create mail85_IV.ntf remotely.
B Select mail85_IV.ntf agent and select the “Run” option.
B In the “DXL Import” window that opens, select I\VVAgentLib.dxl that is in the same
directory as this document.
B The agent completes the operation and mail85_IV.ntf is created remotely.
- Close Domino Designer interface.

- Open Domino Administrator interface and connect to the target Domino server.
- Under the File tab, select properties window of mail85_IV.ntf template.
- In the Database properties popup window
B Check “Database file is master template” field.
B [nthe “Template Name” field, select StdMail85_IV.
B Close the Database properties popup window.
- Save the settings and close Domino Administrator interface.
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Databasze
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| Include in mulk-database indexing
¥| Do not mark modified documents as unread
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- Open Domino Designer interface to connect to the target Domino server and login using

LocalDomainAdmins account.

Go to “File > Database > Open” to open “Open Database” window.

B In the “Server” select list, chose the remote Domino server that has SCOPIA IBM
Lotus Notes add-on installed.

B In the “Database” list that displays all the databases on that server, select “Mail
(R8.5) IV Addon” database and open it.

Insert code into _Calendar Entry Form

® In “Mail (R8.5) IV Addon” database, go to “Top Menu > View > Go to > Forms” to
display all the forms in this database.

B Select “_Calender Entry” and double click to open “_Calendar Entry Form”.

B Find the “Body” field and add a new line just above this field. From menu
“Create”->"Resource”-> “Insert subform”
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Page Break
] Horigontal Rule  fj| "7 7 77T TTT T T
s Section » Description | Personal Hotes | Imvitee Status I Find Bxailable Timm
Hotspak L | T
= Aftach...
Table... ! & |
Picture, ., AR Updated dascrtionTor this docurrient could ot be decriited w
Attachment. ., ' Hescription can be located here: | dispBodyDocLink T
Objeck... B R EEEEEEE R
Embedded Element ¥ E ------------------------------------------------
rE—— T ! E|I:Id'5l' T |
Insert Subform E

Inzert Subfarm

DOLS Configuration Settings ;I
DOLS Custamize s
DOLS Download Contral

DOLS Download Instruchions

K

Cancel

IH

Databaze I Current databaze - j

[ Insert Subform based on formula

In the “Insert Subform” popup window:

€ select “IVSubForm” entry.

€ Click “OK” button to close the window.

€ You can see that subform is inserted just above “Body” field.
Close the “_Calendar Entry Form” and save the changes.

- Insert code into ($Calendar) View

In “Mail (R8.5) IV Addon” database, go to “Top Menu > View > Go to > Views” to
display all the views in this database.

Select ($Calendar) and double click to open it.

Make sure “View > Action Pane” option is checked.

In the “Action Pane” frame, find “Unfilter” entry. Open its popup menu and select
“Create Action ...”
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B Inthe “Action” popup window, enter “SCOPIA Settings” in the Name field.
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B In the second tab of the “Action” window, select “Hide action if formula is true”

Click “Formula Window” button to open “Edit Formula” window.

B Paste the following code in the “Edit Formula” window:
@If(@TextToNumber(@Version) < 174;@True; @False) | @Environment("OEMClient™)
="1" | @IsNotMember("Notes_Video_conf sched_group"; @UserNamesList)
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Formula

@If (BTextTolfumber [@¥ersion) € 174;BTrue;@False) |
@Environment [("OEMClient™) = 17 Ir}
IsHotMember ("Hotes_Video_conf sched group”; @UserFamesList)

e | [ Concel |
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B Close the “Action” window.

In the “(Action): Click” window, add the following code:
@If(@ClientType =  "Notes";@Command([Compose];"lVClientConfig")
@Return(0);"")

] SCOPTA Settings
|I| LM Touls

SCOPIA Settings (Actiom) - Click

Fan

IClient LI IFormula ;I

@If (@ lient Type = “Notes" ;@ ommand{ [Compose] ;" IViewClientConfig”) : @Return{l);"")|

Insert code into _Calendar Entry Form

® In “Mail (R8.5) IV Addon” database, go to “Top Menu > View > Go to > Forms” to
display all the forms in this database.
B Select “_Calender Entry” and double click to open “_Calendar Entry Form”.
B Make sure “View > Programmer’s Pane” option is checked.
B In the “Objects” tab, select “(Global) Appointment > (Options)” entry. Add the
following line to the code:
Use "IVShareLib"
JDbjects ]Reference ] (Globals) Appointment : (Optionsz)
= m (Globals) Appointment o] [Bn [Client 7| |LotusSeript =
4 [DOptions)
% (Meclarations] Option Fublic
O Initialize Option Explicit
$ Terminate Vze "C3CalendarEntry”
B Appointment (Form) F]s:; "Checkuotas”
mForm (Field) - e
= tmpEf (Field) Uze “IVSharelib 1
= tmpOwnerHY (Field)
= impParticipantH (Field)
= tmpHofctionBar (Field)

In the “Object” tab, select “Appointment (Form) > Queryopen”. In the code, look
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for “CSCalendarEntry” and replace it with “IVCSWrapper”

Objects |Reference

Appointment (Form) : Queryopen

# Window Title

= B Appointment (Form) | |Bun

Jotient | [LotnsSeript

=

#»HIML Head Content
<»HIML Body Attributes

Set esEventObj= New IViewCSHrapper( 1, sowrce. document, sowrce )

‘For processing “drafts” created in £S

<r WebRuerylpen

& HebQuerySave If Hot [source. IsHewloc) Then

& Targst Frame ‘Only way to tell 2 non-BB meeting is $CSHISL

&5 Header If ot (source Document. HasTtem ("$CSHISLY)) And Not (souwrce. Document. HasTtem ("BETrack”)) Then

+ onHal “need to add thiz item becanse, $CSWISL is added in the call to Queryopen() below
enfielp Call source Document. AppendltemValue (“EStrack”, “17)

# onLoad End Tf

O onlinl oad End If

T onClick

O ondb1CLick If Hot(cseventobj. m_note Iz Nothing) Then

O onKeyDlown If eseventobj. m_note HasTtem ("CopyInto™) Then

& onFeyFress If cseventobj.m_note. GetItemYalue ("CopyInto”) (01="1" Then

O onKeylip If eseventobj.m_note HasTtem ("StartDate™) Then

If cseventobj. m_note. GetItemValue ("StartDate”™) (01="" Then
Call czewentobj. m_note. removeitem ("StartDate™)
End If
End If
If eseventobj.m_note HasItem (“EndDate”) Then

0 onMouselown
T onMlouseMove
O onMousedut

0 orMouzelver

g OnnMRWS:UP If cseventobj.m_note. GetTtemValue (“EndDate”) (0)="" Then

oﬂnse:e_t Call czewventobj. m_note. removeitem ("EndDate”)
onSubmi End If

% [Options) End If

4 (Meclarations)
4 Hueryopen -

B Save the form and close it.
- Insert Code into CSUIViewClass Script Library
B In “Mail (R8.5) IV Addon” database, go to “Top Menu > View > Go to > Script
Libraries” to display all the forms in this database.
B Select “CSUIVClass” and double click to open “CSUIVClass — Script Library”.
B In “Objects” tab, select “CSUIVClass > (Options)”. Add the following code:
Use "IVShareLib"

Errorsl(Globals): (Options): B: I1legal cirvenler USE: IVSharelib

C5VIY¥iewClass (Script Library) (Options)

JDb_iects ]Reference ]

=] m CE3WI¥iewClazs (Seript Library)
% (Options)
% (Declarations)
@ Initialize
© Terminate
% InitEventObject
% FrocessV¥iewCommand
% CheckForRepeatChanges
% ViewlragPasteHandler
% CanProcessViewCommand
% ViewEntryResizeHandler
% EepeatCustomDraft
% RepeatEuleDraft
% RemoveRepeatRescheduleOption
% SetRepeatReschedulelption
% zetDisplayllateString

Option Publi cl
Option Explicit
Ize "CSEwentNotes”
M= "TVSharelih”

B In “Objects” tab, select “CSUIVClass > InitEventObject”. In the code, look for
“CSEventNotes” and replace it with “I'\VCalendarWrapper”.

Objects | Eeference

El m CSUTViewClazzs (Seript Library)
4 [MOptions)
4 (Declarations)
% Initialize
% Terminate
R 3o tEventd i
% Process¥iewCommand
% CheclForRepeatChanges
% ViewDrazPasteHandler
% CanProcessViewCommand
% ViewEntryResizeHandler Set dtCallate = dtCalendar
% FepeatCustomDraft ,
% FepeatBuleDraft
4% EemoveRepeatReschedulelption
% SetRepeatReschedulelption
$ getDisplayDateString

CSVIViewClass (Script Library) : InitEventObject

Set esEventObj = Hew IViewCalendarWrapper (-1, note, Hothing)
If bUserIsDeleting Then csewentObj.m_UserIsDeleting=1

If (csEventObj. EventType = RESOURCE_EVEWT) Then csEventObj.ForceOwner (Falze)

Set dtCalendar = ezEventObj.CSEwentGetCalendarInztance (bBeedsDate, blgnoreSelected)

If (dtCalendar Is Wothing And bNeed=Date) Then Exit Function

zet dtcal date on note in tmp item so we can use it for VPSS
If Hot( note IsHewNote ) And Fot( dtCalDate Iz Hothing ) Then

Call note replaceitemvalue (“tmpdtCalDate”, dtCalDate)
End If

Call esEwentObj. C3DocOpen [ dtCalendar )

B Save changes and close the script library.
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Configuration

Use New Template

Create a user group called “Notes_Video_conf_sched_group”.
Any user that you assign to this group will be able to see the user interface of the SCOPIA
IBM Lotus Notes Add-on.

Use Domino server console command to change mail file template for all affected users.

For example, assume user John’s mail file is John.nsf in mail directory, send the following
command from the Domino Server Console to convert template of John.nsf to mail7.ntf

>> |oad convert mail\ John.nsf * mail85_1V.ntf (for Windows)

>> |oad convert mail/ John.nsf * mail85_1V.ntf (for Linux)

To change all the mail files in mail directory, send the following command:

>> |oad convert mail\*.nsf * mail85_IV.ntf  (for Windows)

>> |oad convert mail/ *.nsf * mail85_IV.ntf (for Linux)

Domino Web SSO Configuration

- Open Domino Administrator interface to connect to the target Domino server.
- Open the “Configuration” tab and select “Server > Current Server Document”.
- Click “Create Web” icon and select “SSO Configuration” option.

People & Groups I Files I Server. .. I Mes=zaging. .. I Beplication | Configuration

e Server: Dominoe3fTest
H Feleaze 7.0 on Windows HT 5. 2

- ]j ?erver Edit Serwver

;n] Current Server Document

@Ereate Web. .. = @Exami

Wirkual Server

URL Mapping/Redirection 0
File Protection

Realm |

=| 811 Serwver Documents
Configurations LeTvVer:

Connections

Frograms I Security

550 Configuration

:=| External Domain Hetworl

- Inthe “Web SSO Configuration” window
B Enter the iVIEW Suite server DNS domain in the “DNS Domain” field such as
“mycompany.com”.
B Make sure the Domino server with SCOPIA IBM Lotus Notes Add-on installed is
configured in “Domino Server Names” field such as “Domino3/Test”.
B Click on “Key ...” icon and select “Create Domino SSO Key” option to generate a
new key.



®. RADVISION

Create Dornin k
Import WebSphere LTPA Key:

Web 550 1

Basics | Comments | Administration
Configuration Fame: TLtpaTolen Expiration [(mimmtes]: T30
Organization: rJ Idle Seszion Timeout: I- Enabled
DHZ Domain: T mycompany. com g
Map names in LTFA 'r]]isabledJL]
tokens:
Domine Server Fames: TDomined/Test /=]

B Save changes and close the “Web SSO Configuration” window.
- Under “Server > Current Server Document”
B Select “Internet Protocols ... > Domino Web Engine” tab. Click the “Edit” icon to
make change.
€ Set Session authorization field to “Multiple Servers (SSO)”.
€ Set Web SSO Configuration field to “LtpaToken”.

7 D ?erver @Save # Close @Create Web. . @Examine Hotes Certificate (=) ®Cancel

j Current Server Dlocument

A1l Server DNocuments . . .
. . Basics | Security | Forts. .. I Server Tasks. .. I Internet Protocals. .. I MThs=. .. I Mizcellaneons | Tra
Configurations

Connections
HITE | Donino #eb Engine | D110P | LnaF |
Programs

External Domain Networl
| 4 E:g Mez=aging

b G Replication Sessioen authentication: J‘Ml.ﬁl.tiple Servers (3200 4= Java servlet support:
| 4 Elj] Directory Heb S50 Configuration: J—LtpaTokenJﬂ Servlet UEL path:

» jPolicies Maximum active sessions: rIDUUJ Class path:

4 ::;:'_;:'--_.'ﬁ'e'b Servlet file

» @ Monitering Configuration sxtensions!

» @ Health Monitoring Does thiz server use IIS? rJﬂ Session state trackis
4 Fﬂ, Cluster Frotocol: "‘Jﬂ Idle =ession time—ond
x @ Dffline Services Host mame: rJ Maximum active

> ﬂCertificates Sessions:

» [ Miscellaneous Port number: rBDJ Session persistence:

B Select “Basics” tab and make sure Load Internet configurations from
Server\Internet Sites documents field is “Disabled”.



I RADVISION

- _Ij Server

j Current Server Document

| 411 Server Documents=
-| Configurations

| Connections

| Frograms

External Domain Hetwork
- f{:ﬁ Meszaging

» G Replication

» m] Directory

& Folicies

b Heb

» @ Monitoring Configuration
- @ Health Menitoring

» lﬁﬂ, Cluster

» @ Offline Serwices

o [a] Certificates

» [ Miscellaneous

@Save & Close @Ereate Web. ..

@Examine Hotes Certificatels]l |

Bazics | Security I Ports

Server name:
Server title:
Domain name:

Fully qualified
Internet host name:

Cluster name:

Load Internet
configurations from
ServeriInternet Sites
documents:

Maximam formula
execution time:

- Click “Save & Close” icon to save changes

S | Server Tasks. .. | Internet Protocols... | MTA:

anminoSfTestJ
"Domino serwerd
"Tazt. com

"Nomino3. Test. com g

"Disabled =

rlZDJ zeconds

Note: This Web SSO configuration is R5 compatible.

Assign ECL

You need to assign ECL to users so that they can execute the client side module of SCOPIA

IBM Lotus Notes Add-on.

You should create a new policy which allows users run the SCOPIA IBM Lotus Notes Add-on,
and then assign this policy to user group “Notes_Video_conf_sched group”.

Procedure:

- Open Domino Administrator interface to connect to the target Domino server.
- Open the “Configuration” tab and select “Policies”. Click “Create” to create a new policy.

v [ Server
» T4 Messazing

Policy settings for Domain :

> Certifieation

» 43 Replication

rSecurity Settings

v [l Directory
v [ Pelicies

oy Seitng]

&% by Hierarchy

b Heb
» &k Menitoring Configuratien

> @ Eegistration

» &k Health Monitering

v El Cluster

s Dffline Services
» L] Certificates

» [ Miscellaneous

TV_SECURTTY
2 3] Bolicies

Create. ..
Edit..

<1 ] 0 Dalete...

Folicy settings Symepsis. ..
» @ Hosted Org
b [ sever

b 4R 1 Server

- Give the new policy a name such as “IV_POLICY” in “Basics” tab.
- Inthe “Security” field, click “New ...” button to create a new security settings.
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Policy : IV POLICY

Basics I Comments I Administration

Policy name: rfIV_PDLICYJ Create Child |

Policy type: J-Exl:nlicitJﬂ

Deseription: T

Registration: rJﬂ Hew. .. |
Setup: rJLl Haw. ..
Archiving: T = Hew. ..
Desktop: rJLl Haw. ..
Security: TIv_SECURITY 4= Hew. . . |
Mail: T = Hew. . .

Give the new security setting a name such as “IV_SECURITY” in “Basics” tab.

Security Settings : IV _SECURITY

Basics | Fassword Management | Execention Control List | Eeys and Certificates | Comments | Administration
Hame: TIV_SECURITY 4
Deseription: rJ

- In “Execution Control List” tab,
B Set Update Mode to “Replace”.
B Create a new “Admin ECL” such as “IV_ECL".

Security Settings

Basics | Fassword Management | Execution Control List | Keys and Certificates I Comments I Administration

Admin ECL: IV _ECL Edit | Hew | [T Inherit [T Enferce

Tpdate Mode: "Replace 4[] [" Inherit [T Enforce

lpdate Frequency: “#hen Admin ECL Changes /¥ [T Inherit [T Enforce

- In the Execution Control List popup window, define the “Workstation Security” for the
domain admin user such as “admin/Test”. Check the access options according to the
figure below.
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Workstation Security: Execution Control List H B
4 ECL Administrator [¥ 81low uzer to modify:
: % Yorkstation secur
Insigned
{" Jawa applet secur
{" TawaSeript securi
fhen =igned by: Allow:
—Defanlt- [¥ fecess to file system
—Ho Signature- [¥ heeess to current database
BT Mail and Calendar Migratiom Tools/Lotu: W Access to enviromment wariables
Domine Unified Communications Serwices/Lo- [ Access to non—Hotes databases

Lotus Fax Dewelopment/Lotuz Notes Compani: m
Lotus Hotes Template Dewelopment/Lotus Ho
Sametime Dewvelopment/Lotus FNotes Companim ¥ Access to external programs

[ &bility to send mail
[# #bility to read other databases!
[v Ability to modify other database
[~ &bility to export data
[T Access to Hetwork
*I I _’I [~ heeess to Workstation Security B
|

to external code

| Add. .. I | Bename. . . I | Bemowe

| ok || Cancel |

In the Execution Control List popup window, define the “Java applet Security” for the
domain admin user such as “admin/Test”. Check the access options according to the
figure below.

Workstation Security: Execution Control List

ECL Administrator [¥ 81low user to modify:

Last modified 2008-04-25 0F:20: 4T & lodsiciion seeu

{* Java applet secur

Modified By admin/BRADVISION {" TawaScript securi

¥hen =igned by BT aw:

~Defanlt- [¥ hecess to file system

—Ho Sienature— [¥ hecess to Hotes Jawa classes
BT M2il and Calendar Migration Teols/Lotu: ¥ Aceess to network addresses
Domine Unified Communications Services Lo [V Erinting

Lotus Fax Development/Lotus Hotes Companis
Lotus Hotes Template Dewelopment/Lotus Mo i .
Sametime Dewelopment/Lotus FNotes Companim IV Dizlog and clipboard access

[¥ Process—level access

[¥ Access to system properties

«| | i

| Add. .. I | Bename. . . I | Remowe I

| o0& || Cancal |

- Save change and close the policy window

- Goto “People & Groups” tab and select “Groups” entry.
- Select “Notes_Video_conf _sched group” entry and choose “Assign Policy ...”
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e e e e e

| 4 r.Q.\ Feople /\|G'roup e Category -~ |Description
| 4 mGTUUPS thlocalllomainhdmins AdministraticThis group should contain all Domine administrator
¥ %Mail—ln Databases a1 thlocalllomainServers AdministraticThis group should contain all Domine serwers in yo
L& Folicies otes Video_conf sched azrouw B
=] Settings thltherDlomainServers e add all Demine serwers in other doemains
[zl Certificates Copy
@ A1t Language Info Copy as Link
&Deny hecess Groups Pririt...
Manage Groups...
Delete
Eind Group. ..
Open Directory

- Inthe “Assign Policy Options” window, select “IVV_POLICY” for this user group.
- Click OK to close the window and save changes.

SCOPIA Administrator Settings

Please follow the steps below to make the server side configuration for SCOPIA IBM Lotus
Notes add-on using SCOPIA Administrator Settings window.

Procedure

- Open Lotus Notes interface and go to “File > Database > Open” to open the “Open
Database” window.

B In the “Server” select list, chose the remote Domino server that has SCOPIA IBM
Lotus Notes add-on installed.

B In the “Database” list that displays all the databases on that server, select “ivconfig”
database and open it.

- The “SCOPIA Administrator Settings” window should be opened. You can configure the
iVIEW Suite or SCOPIA Desktop servers that end users can connect to in order to
schedule meetings. The list of servers configured in this window will be seen by end users
in their configuration screen.

B Inthe “Add Server” section

L
*
\

*

Set the type of server URL that you want to add in the Server Type field.

Give a name to the server that you want to add in the Server Name field.
Provide the server URL in the Server URL field. The format should be
http://SERVER_URL:PORT NUMBER

Click “Add to List” button to add this new server to the “Server List”

B Inthe “Select List” section

*

*

You can remove any defined server from the list using “Remove from List”
button.

You can check whether the server is reachable using the “Check Server Status”
button. The server status is displayed in the Status field. A server must be
reachable in order for SCOPIA IBM Lotus Notes add-on to function properly.

B Inthe “Advanced” section.

¢

You can check whether secure communication mechanism has been properly
configured between Lotus Domino server and iVIEW Suite server working in
Single Sign-on (SSO) mode.

In order to check, click on “Generate Ltpa token” to see if a new Ltpa token is


http://SERVER_URL:PORT_NUMBER�
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displayed in the Status field. If so, that means secure communication has been
properly configured between Lotus Domino server and iVIEW Suite server.
Note: Ltpa token is needed to ensure secure communication between Domino
and a third party web application.

Uninstall

Follow the steps below to uninstall the SCOPIA IBM Lotus Notes Add-on.

Procedure:
- Revert back to the default mail template:
Use Domino server console command to change mail file template for all affected users.
For example, assume user John’s mail file is John.nsf in mail directory, send the following
command from the Domino Server Console to convert template of John.nsf to mail7.ntf
>> load convert mail\ John.nsf * mail85.ntf (for Windows)
>> load convert mail/ John.nsf * mail85.ntf (for Linux)
To change all the mail files in mail directory, send the following command:
>> load convert mail\*.nsf * mail85.ntf (for Windows)
>> load convert mail/ *.nsf * mail85.ntf (for Linux)

- Remove ivconfig.nsf

Open the Domino server using Domino Administrator interface.

Go to Files tab and look for “ivconfig” database.

Select “ivconfig” database and choose the “Delete Database” option.

In the “Confirm Database Delete” window that pops open, select “Also delete
replicas of this database on all other server” option.

Click “OK” button to delete this database.

- Remove mail85_IV.ntf

In the File tab, look for “Mail (R8.5) IV Addon” template.

Select “Mail (R8.5) IV Add-on” template and choose the “Delete Database” option.
In the “Confirm Database Delete” window that pops open, select “Also delete
replicas of this database on all other server” option.

Click “OK” button to delete this template.
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