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ABOUT THIS MANUAL

The iVIEW Suite for Microsoft Office Communicator Server 2007 and 2007 R2
Deployment Guide provides information on the configuration of network
devices required to successfully deploy the iVIEW Suite plug-in for Microsoft
Office Communicator Server 2007 and 2007 R2.

Documentation is available on the RADVISION Utilities and Documentation
CD-ROM supplied with the product and includes manuals and online helps. The
manuals are in PDF format.

Note You require Adobe Acrobat Reader version 6.0 or later to open the PDF
files. You can download Acrobat Reader free of charge from www.adobe.com.

Microsoft Office Communicator Server is sometimes referred to as “OCS”
throughout this manual.

The team at RADVISION constantly endeavors to provide accurate and
informative documentation. If you have comments or suggestions regarding
improvements to future publications, we would value your feedback.

Please send your comments to doc_comments@radvision.com.
We thank you for your contribution.
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OVERVIEW

PREREQUISITES

DEPLOYING THE IVIEW SUITE PLUG-IN
FOR MICROSOFT OFFICE
COMMUNICATOR SERVER (OCS)

m  Overview on page 1

m  Prerequisites on page 1

m  How to Configure the iVIEW Suite Server on page 2
m  Configuring the SCOPIA MCU on page 4

m  Configuring the OCS 2007 Server on page 5

m  Configuring the OCS 2007 Server R2 on page 7

m  How to Configure the DNS Server on page 11

m  How to Configure the OCS Client on page 14

m Dialing Directly to the MCU on page 17

The iVIEW Suite plug-in for Microsoft Office Communicator Server (OCS)
enables OCS users to join MCU conferences.

The plug-in inserts a tab at the bottom of the OCS client interface. Users access
MCU conferences by entering a conference ID in this tab.

m A functional iVIEW Suite server synchronized with Microsoft Active
Directory and operating in Single Sign-on (SSO) mode.

m  OCS installed on your network.

m  The OCS registry file provided on the RADVISION Utilities and
Documentation CD-ROM supplied with the product (used to display the
OCS tab on OCS client machines).

Deploying the iVIEW Suite Plug-in for Microsoft Office Communicator Server (OCS) 1



How to Configure the iVIEW Suite Server

How TO n
CONFIGURE THE -
IVIEW SUITE .
SERVER

INCREASING THE
MAXIMUM ALLOWED
SDP BUFFER SIZE

&

Increasing the Maximum Allowed SDP Buffer Size on page 2
Defining a Microsoft OCS Server on page 3
Setting MCU SIP Mode on page 3

Procedure

Back up the SIPConfig.xml file located by default under
C:\Program Files\RADVISION\IVIEW Suite\iCM\sipserver\conf

If there is an UpdatedSIPConfig.xml file in the same directory as the
SIPConfig.xml file, modify the SIP message buffer size in the
UpdatedSIPConfig.xml file.

Use a text editing tool to open the SIPConfig.xml file.

Locate the <S1PStack> tag and add the following text to change the
maximum SIP message buffer size allowed by iVIEW Suite to not less
than 3072 Kbps:

<SIPStack>
<Stack>
<StackTcpEnabled>true</StackTcpEnabled>
<StackSendReceiveBufferSize>3072

</StackSendReceiveBufferSize>
</Stack>

</SIPStack>
Save and close the SIPConfig.xml file.

Restart the “RADVISION iVIEW Suite” and “RADVISION SipServer”
services.
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DEFINING A
MicRoOsOFT OCS
SERVER

&

SETTING MCU SIP
MODE

&

How to Configure the iVIEW Suite Server

Procedure

Go to Admin > Resource Management > Gatekeeper/SIP Server in
the iVIEW Suite web user interface.

Enter the IP address or FQDN of the Microsoft OCS server.

Both kinds of address are supported and no other components have
dependencies to this information.

Select Microsoft OCS as the model type.
Enter the domain of the Microsoft OCS server in the SIP Domain field.

If you are using the OCS server FQDN instead of an IP address, define
Primary and Alternate DNS servers for the iVIEW Suite host machine.

Click OK to save your changes.

Procedure

Go to Admin > Resource Management > MCU in the iVIEW Suite
web user interface.

Add a new MCU or select an existing MCU for operation in SIP mode.

When there is no ECS defined in the system, select MCU operates in
SIP only mode.

Click OK to save your changes.
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Configuring the SCOPIA MCU

CONFIGURING THE
SCOPIA MCU

4

& Procedure

A W N P

© 00 N O O

10

11
12

13

Go to MCU > Protocols > SIP in the MCU web user interface.
Select Enable SIP protocol.
Select Using Microsoft OCS.

Enter the IP address of the iVIEW Suite server in the Specify address
field.

Enter 5060 in the port field.

Select Treat as outbound proxy.
Click Advanced SIP Settings.
Select Enable Video Fast Update.

(For OCS R2) Deselect Support reliable provisional responses (RFC
3262).

Deselect Use "Empty Invite' when sending Invite messages to
endpoints.

Click OK to save your changes.

Go to MCU > Settings> Advanced and ensure that Register conference
ID is not selected.

Go to MCU > Services and ensure that the first audio codec in the
MCU service definition is G722.1
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Audio Settings El
Audio Settings

Audio codec settings

Available: Selected,

Add =
— REMEVE

I” Danit use AAC-LC codec for call rates below: 354 ﬂ Kbps
Audio packet size (ms): 60 ﬂ

Aydio mixer settings
humber of speakers to mix concurrently: 4 j

Speaking duration to become ‘Lctive Speaker' (ms). | 1000 j

Participart mute state
[ Automatically mute participants who join the conference

r

ok Cancel Help

‘Warning: Applet Window

CONFIGURING THE
OCS 2007 SERVER

& Procedure

Configuring the OCS 2007 Server

1 Goto Administrative Tools > Office Communicator 2007 in the OCS

2007 user interface.

Expand the Standard Edition Servers tree view.
Right-click the OCS server name and select Properties > Front End

Properties.

4 Add TCP support for inbound connections.
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Configuring the OCS 2007 Server

% Microsoft Dffice Communications Server 2007 1

_iolx
B He fdion vew Window telp Frant End Server Properties [ |
=B = Genersl | 1M Conferencing | Telephony Corterercing | Certiicate | I
(1 Console Root [ r— e
= {8 Office Communications Server 2007 “0ffice Communications = Office C e FronlEnd
=1 2%, Forest - ocs2007.com erVeraor B | BT & Communications Server, Fronl
[E3 L| Enterprise pools Front End Web Conferencing £
(=[] Standard Edition Servers EQDN.
= General Settings i

3 Windows services

- Cannections
[ [ Unassigned users Specify hove this server handles inbaund connections:
(] Mediation Servers

[ (L] Live Communications S

krtificate settings Address [Pat_ [ Teanspan |
[=] 5060 TCP
e
= 5061 MTLS
— ' W
Now Wirvlom fram Here Y ConFerencing Propertes
| TewaewimiEE g
Refresh A
= Agd. | Ea. | pemove |
Help

Conferencing IP address:

Al
T e O
Telephony Conferencing IP addvess:

5 Return to Administrative Tools > Office Communicator 2007.
6 Expand the Standard Edition Servers tree view.

7 Right-click the OCS server name and select Properties > Front End

Properties.
8 Click Host Authorization.

9 Add the iVIEW Suite server as a trusted device using either the IP
address or FQDN of the Microsoft OCS server.

Both kinds of address are supported and no other components have
dependencies to this information.

22 Microsoft Office Communications Server 2007

-] Live Communi

Yeh Conferencing Properties %

/¥ Conferencing Froperties

\pressian:

New Window from Here

ieb Campanent Properties
Refresh Statc 1P routes (oubound connections)
<Mone>
Belp

Defaul certificate settings: 4 | |

Server name:

rCn-0cs2007, 0052007 Com

= [=]
(D e Action Wiew Window Help v 2007 Front End Properties I x|
2 8B Geneil | Routhg | Compeession | Authenicston |
T3 Console Root TRy e Federation HostAuthorizaon | archiving | Voice
&1 {3 office Communications Server 2007 “1.0ffice Communications . - )
5] &, Forest - ocs2007,com erver 2007 Specity authoiized hosts such as gateways, application servers, special

- 5 chents that need additional bandwsdth and so forth.

-] Enterprise pools Status Database

(= standard Edition Servers

2] el ) o General Settings
-5y e Logaing Tool o Fool:

m D Archivingand — | Federation or global route:

#1-70) Unassigned u_ &pplication Fropertiss & FODM:
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3 Meeting Settings
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Configuring the OCS 2007 Server R2

Edit Authorized Host x|

- Server

" FODM:

| 192 . 168 . 227 . 164

—Settings
[~ Dutbound Only
¥ Thiattle Az Server
[V Treat &s Authenticated

(] | Cancel | Help

10 Click OK to save your changes.

CONFIGURING THE
OCS 2007 SERVER
R2

& Procedure

1  Goto Administrative Tools > Office Communicator 2007 R2 in the
OCS 2007 R2 user interface.

Expand the Enterprise pools tree view.

3 Right-click the OCS server name and select Properties > Pool
Properties.
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Configuring the OCS 2007 Server R2

EI[:I Enkerprise pools | SETVET A0/ 1
=i |:| ™ Remove Paol = Database
ﬂD i Logging Tool b Eettings
: B
-0 Standard  Filtering Tools k
&[] archiving  Device Updater on or global route:

- Monikaring
-] Unassigne

Properties Pool Propetties

Eronkt End Properties

- Unassiane Wiew ¢ . .

: . = ; Web Conferencing Properties
|:| Unassigne  Meww Window from Here b Lp b
[:l Mediation eb Component Propetties
(] Earlier ser REfresh Applications ¥

Help [rautes foutbound conmections

4 Change the media encryption level to Support encryption.
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Configuring the OCS 2007 Server R2

Pool Properties
Media |

These settings apply to &/ Conferencing Server and all other applications
performing media exchange,

—Security Settings

Support encrypkion

Encrypkion lesel:

Ay authentication Service:

I(Nnne) j

—Park Range Settings

Media port range: 43152 ko I A5535

QK I Cancel | apply Help

5 Click OK to save your changes.
Expand the Enterprise pools tree view.
Right-click the OCS server name and select Properties > Front End
Properties.
8 Click Add on the General tab.
Select TCP in the Transport field to enable TCP support for inbound
connections.
10 Click OK in the Add Connection window.
11  Click OK in the Front End Properties window.
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Configuring the OCS 2007 Server R2

% Microsoft Dffice Communications Server 2007 1

B3 Ble  Action iew Window Help

e= |8 B2
(1 Console Root [= e
= {3 Office Communications Server 2007 'atsjﬁiceCOmmunlcatlom
=1 2, Forest - 0cs2007.com ervera7
(2] Enterprise poals Front End Web Corferencing

(=[] Standard Edition Servers

[ [ Unassigned users

Deactivats
[+ Mediation Servers Certificates
[ [ Live Communications S¢

Start

Wiew
Mew Wirwdows fram Here:

Refresh
Help

12
13
14

Properties.
15
16

3 General Sattings
)

windows services

Ertificate settings

ame:

wieb Conferencing Properties
AV Conferencing Properties

Conferencing IP address:

Al
Telephony Conferencing IP address:

Return to Administrative Tools > Office Communicator 2007 R2.
Expand the Enterprise pools tree view.

Right-click the OCS server name and select Properties > Front End

Click Host Authorization.
Add the iVIEW Suite server as a trusted device using either the IP

(=]
Front End Server Properties I |
GenerelllM Conferencing | Telephany Corferancing | Certiicate | I
= .
1] Offce Communicalions Server, Fionl End
:
EQDN.
: i
Connections !
Specify howsthis server handles inbound connections: 1
i
Address [Pat_ [ Teanspan | b
[=] 5060 TCP
B4 a1 0Bl MTLS
sgd. | Ea. | Bemew |
[ ok | come | oot | W |

address or FQDN of the Microsoft OCS server.

Both kinds of address are supported and no other components have
dependencies to this information.

(D Ele  Action View MWindow Help

e 8B &2

l‘? Microsoft Office Communications Server 2007

1 Console Root
=) [ office Commurications Server 2007
)&, Forest - 0cs2007,com
-] Enterprise paols
E dard Edition Servers

(3 Usees) RETOYEFEE]
Logging Toal
-2 Archiving and
- Unassigned u
-1 Mediation Ser,
-] Live Communi

Application Propertiss

e Windoww From Here

Refresh
Help

Dy s . .
11.0ffice Communications
erver 07
Status Database

o General Settings

Pool:
Federation or global route:
FODN:

Web Conferencing Properties k

AW Conferencing Froperties
Web Companent Properties
SEaic TP routes (outbound connections)
<Mone >

prassin:

Default certficate settings:
Server name;

1vCrecs2007, 0652007 .com

3 Meeting Settings

3 Archiving and CDR: Settings

=18

rvcn-ocs2007 Front End Properties | x|

Genersl | Fouing | Compeession |  Autheniicsion |
Faderation Hostauhoiastion | puchiving | eies

Specity authorized hosts such a5 gateways, application servers, special
clients that need addiional banddth and <o forth.
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How to Configure the DNS Server

Edit Authorized Host x|

- Server

" FODM:

| 192 . 168 . 227 . 164

—Settings
[~ Dutbound Only
¥ Thiattle Az Server
[V Treat &s Authenticated

(] | Cancel Help

17  Click OK to save your changes.

How TO Use this procedure to define a new host for the pool name, and an SRV record for
CONFIGURE THE the SIP service.
DNS SERVER
Note You can skip this section if your OCS pool name and DNS server name are
identical.
& Procedure

Go to Programs > Administrative Tools > DNS.
Right-click the OCS server name and select New Host (A).

Enter the new OCS server name and IP address for the pool displayed in
the Fully qualified domain name (FQDN) field.

4  Click Add Host.

Deploying the iVIEW Suite Plug-in for Microsoft Office Communicator Server (OCS) 11



How to Configure the DNS Server

RACN-0CS2007

-3 Forward Lookup Zones Name_ Tipe Data
-- _msdes, 002007 com D—S'tes
E| aCs2007 . cam O xep
D _sikes 0 0cs2007r2 Properties E
H-L0 tep [ oomainonsz:
D _udp [(dForestbnsza Host (&) | Security I
&0 DomainbnsZones {same as par
#-_1 ForestDnsZones {same as par Host [uses parent domain if left blank]:
[:l Reverse Lookup Zones {=ame as pat Im
-- Event Vigwer 2] acsz007r2
2] rven-ocszon Fully qualified domain name [FEDM]:
Ioc:s2[ll3?r2. ocs2007. com
IP address:

|192 188 227 5

[~ Update azzociated pointer [PTR] record

lTl Carncel Apply

5 Right-click the OCS server name and select Other New Records.
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How to Configure the DNS Server

3 CI Forward Lookup Zones |
_msdcs,ocs2007, com D_sites
[:l _bep
lpdate Server ata File
Reload nsZomn
|:| Mesw Haosk (a0, sZone
A2 Mew alias (CHMAMED. .. parer
l #-_1  Mew Mai Exchanger (M), .. parer
]{:I Revers  Kew Domain. .. parer
]@ Event'  Mew Delegation... 2

Cther Mew Records, FDU?

R TR |

6  Select Service Location (SRV) and click Create Record.

Resgurce Record Type E3

Select a resource record bype:
Route Through (RT,

Signare S]I
Texk (TAT)

Well Known Services (WKS)
Ea &

Description:

Service (SRY) record. Allows administrators bo use several servers ﬂ
fFor a single DMS domain, to easily move a TCPJIP service From one

host b0 another host wikth administration, and to designate some

service provider hosts as primary servers For a service and other

hosts as backups, DMS clients that use a SRM-bype query ask For a
specific TCPIP service and prokocol mapped ko a specific DS

domain and receive the names of any available servers, (RFC 2052)

[

Create Record., ., I Zancel |
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How to Configure the OCS Client

7  Enter astring followed by *_sip” in the Service field.

New Resource Record

Service Location (SRY) |

Domain: Iocs2DD?.cnm

Service: I_sip j
Protacol: I_tcp j
Priarity: IIZI

Wheight: IEI

Port number: |5UE~U

Hosk offering this service:
Irvcn—u:u:sztltl? JoCs2007, coml

[ allow any authenticated user to update all DHS records with the same
name, This setting applies onlky to ONS records For & new name,

oK I Cancel

8 Click OK to save your changes.

How TO This section describes how to modify the 0cs2007.reg registry file to display the
CONFIGURE THE OCS tab on OCS client machines.
OCS CLIENT You can configure this change in registry settings in the domain controller and

push it out to all client machines within the domain using a group policy.
m  Configuring the 0cs2007.reg Registry File on page 15
m  Configuring the tab.xml File on page 16
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CONFIGURING THE
0cs2007.reg
REGISTRY FILE

How to Configure the OCS Client

&= Procedure

1

Locate the 0cs2007.reg registry file on the RADVISION Utilities and
Documentation CD-ROM supplied with the product.

Open the file with a text editing tool.
Locate the text shown below:
Windows Registry Editor Version 5.00

[HKEY_LOCAL_MACHINENSOFTWARE\Pol icies\Microsoft\
Communicator]

"TabURL"="http://Server_Name.Server_Domain:Port/ocs/
Jjsp/oc/tab.xml"

[HKEY_CURRENT_USER\SOFTWARE\Microsoft\Windows\Current
Version\Internet Settings\ZoneMap\Domains\
Server_Domain\Server_Name]"http"=dword:00000002""

Change Server_Name to the machine name of the iVIEW Suite server.
Change Server_Domain to your organization domain. For example,
“mycompany.com”.

Verify that you can access the tab.xml file using the URL defined for
"TabURL".

Save and close the 0cs2007.reg file.

Run the 0cs2007.reg file.

The IVIEW Suite server must be defined as a trusted web site in the
Local intranet zone. If it is not, go to your Internet Explorer security
settings and manually add the iVIEW Suite server to the Local Intranet
web site list.

Deploying the iVIEW Suite Plug-in for Microsoft Office Communicator Server (OCS) 15



How to Configure the OCS Client

CONFIGURING THE
tab.xml FILE

&

2

Procedure

Use a text editing tool to open the tab.xml file located by default under

C:\Program Files\RADVISION\IVIEW Suite\iCM\jboss\server\default\
deploy\vcs.ear\ocs.war\jsp\oc

Locate the text shown below in bold:

<tabdata>

<tab>
<image>http://Server_URL:Port/ocs/jsp/
oc/scopialogo32x32.png</image>

<name>SCOPIA Meeting</name>

<tooltip>Join SCOPIA Meeting</tooltip>

<contenturl>http://Server_URL:Port/ocs/

wardress/oc/ INIT/ocentry</contenturl>

<userid>true</userid>

<contactid>false</contactid>

<accessibility>both</accessibility>

<client>
<communicatorWebAccess>true</communicatorWebAccess>

</client>

</tab>

</tabdata>

Note Set the <contactid> parameter to true when using OCS 2007, and
to false when using OCS 2007 R2.

Change the value of Server_URL to the iVIEW Suite server URL.
The value of Server_URL cannot be ""local_host™.

Since accessing the Virtual Room link in the OCS tab requires Single
Sign-on with Microsoft Active Directory, the value of Server_URL
should be the iIVIEW Suite server host machine name on the LAN

without “.” in the name.
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Dialing Directly to the MCU

wn

If the value of Server_URL isan IP address or contains “.”, add the value
to the local internet web site list in your Internet Explorer security
settings.

4 (Optional) Add communicatorWebAccess and set its value to ""true"
to force the OCS client to display the iVIEW Suite plug-in page even
when the iIVIEW Suite site is not listed as a trusted site in Internet
Explorer.

5 Save and close the file.

DIALING DIRECTLY Users can dial directly to the MCU IP address via the “Auto Attendant”
TO THE MCU mechanism without the need to register to an H.323 gatekeeper or SIP registrar.

The Auto Attendant feature allows you to access the MCU video Interactive
\Voice Response (IVR) mechanism by dialing the IP address of the MCU from
your H.323 or SIP endpoint.

Users then specify the conference they want to create or join via the MCU IVR.

Deploying the iVIEW Suite Plug-in for Microsoft Office Communicator Server (OCS) 17
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